
  

Customer Prepare & Post treatment Tips    

Cockroaches  

   The Pest technicians will complete a comprehensive inspection of the property 

to determine the best method of application for the cockroach infestation. 

    
  

Prior to your service  
• Complete a general cleaning of your 

property.  

• Remove food & water items from 

bench tops and animal bowls until 

treatment is finished.  

• Ensure Pest technician has access to 

all areas of the house that is being 

treated, this may include under the 

floors and in the roof cavity.  

• If you have any fish or reptiles, 

ensure the tank is covered with a 

towel.  

• If you have dogs or cats, ensure 

they are removed whilst the 

technician completes the service, 

you may wish to separate them in a 

pen, on a lead, or leave the 

premises.  

• You may wish to mop any hard 

surfaces prior to treatment.  

• If you have young children,  

(particularly at crawling stage) it is 

recommended that you leave the 

premises while the treatment is 

undertaken and up to 2 hours post 

treatment. 

• If a member of the home is 

pregnant or has respiratory 

problems, it is recommended that 

they leave the premises whilst the 

treatment is being carried out and 

up to 2 hours post treatment.  

Post Treatment  

• Please do not wash hard floors and 

windows for up to 2 weeks after the 

treatment, to allow the chemical to 

begin working.  

• You may still see insects from time to 

time, this is normal. Please allow time 

for them to pass over the chemical 

barrier.  

• Painting the internal or external of 

the home after the service, will 

render the treatment useless.   

• Washing carpets shortly after 

treatment will reduce its 

effectiveness.  

• Occasionally you may need a follow 

up treatment depending on the 

severity of the infestation. 
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